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ABSTRACT 

Four appendixes to Volume 1 of Part IX "Training 
Programs for Child Care Personnel" comprise this Volume 2 of Part ix 
The appendixes are as follows: A. Highlights of Findings — a summary 
of the information obtained from program administrators and students 
B. Program Director Interview and Questionnaire Data Summary — a 
summary of program director data obtained from both interviews and 
written questionnaires, presented in tables; c. Student Interview 
Data Summary — a summary of student responses according to program 
types, presented ijn tables; and D. Interview Schedules — contains the 
interview schedule and the written questionnaire for program 
directors and the interview schedule for students. (For related 
documents, see PS 005 969-979, 981-983.) ' (AL) 
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APPENDIX A; HIGHLIGHTS OF FINDINGS 



This appendix contains a sununary of the information obtained from 
program administrators and students. The information gathered 
in the pilot study represents a limited sample of responses, and 
a detailed summary of such individual responses is inappropriate 
to the central purpose of this report. The summary of selected 
findings is presented here as a general guide to the data in the 
other appendixes and as a supplement to section 3.2, "Discussion 
of Findings." The responses of program directors to specific 
questions are summarized in Appendix B; Appendix C contains a 
summary of the student data; and Appendix D contains the interview 
schedules and questionnaire. At the end of this appendix is an 
index to the data summaries presented in appendixes B and C. 

A summary of each program, its purpose, students, location, 
duration of sessions, etc., is given first to provide a basis 
for comparison of the detailed findings. 

Two high school programs were visited; students in both programs 
were in senior high school. One (HS^^) required one school year 
for completion of the child care training; the other was a two- 
school-year program (HS 2 ) . Upon completion of the program, students 
receive credit toward their diplomas and receive certificates of 
completion of the child care courses. During its initial year, 

15 students were enrolled in HS^^. Students were white, lower- 
middle-class and lived in a rural area of the northern midwest 
United States. Approximately 300 were enrolled in HS 2 , which 
was in its fifth year of operation. HS 2 is a part of a city 
public school system that has primarily low-socloeconomlc-status 
students from the inner city. 



A-1 

;2 



Th>; vocational technical (VT) program is a two-year program anH 
has been in operation for four years. It is a part of the voca- 
tional-technical school system in a large southern city, and 
linkages with the HS^ program, which operates in the same city. 
Current enrollment is approximately 80 day students and 120 evening 
students. Students can enter at any quarter during the year. 

The majority of the students are women between the ages of 17 and 
35, most of whom have had some high school; a few have had addi- 
tional education in either college or junior college. About half 
of the students in this program work in child-care-related occupa- 
tions on a regular basis. Almost all students were black and 
live in metropolitan areas; half of them have incomes below $4,000 
a year. 

The junior college program (JC) , part of a large, city junior- 
college system, has been in operation six years. The child care 
program is conducted 12 months a year, including summer sessions, 
and provides both day and evening classes. Students may enter 
at the beginning of each semester. The program requires two 
years of full-time work, although students may also receive a one- 
year certificate. Most of the students are women between 18 years 
and middle age; the majority of them are employed in some child 
care settings, usually in low socioeconomic areas. Most of the 
students are from disadvantaged, "ghetto" backgrounds. At the 
time of the interview there were approximately 1,500 students en- 
rolled in the JC program. This included nearly 300 students in a 
Head Start supplementary training program and about 50 trainees 
associated with a Model Cities day care training program. 

The university four-year program (U) has been part of university 
course offerings in early childhood education and child development 
for 30 years. The specific program currently offered has evolved 
over the last 11 years. Current enrollment in the program is 
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approximately 140 students from sophomore, junior, and senior levels. 
Students may enter at the beginning of each semester or through 
some occasional summer-session courses . Teacher-training aspects 
of the program are essentially emphasized in the last two years 
of the students’ training. Upon completion of the program and 
the four-year college requirements, the students receive a B.A. 
degree and are certified as early childhood or preschool teachers. 

The Head Start Leadership Development Program (HSLDP) could be 
considered an extended form of in-service training, comparable 
to the Education and Professional Development Act (EDPA) summer 
institutes available to public school teachers. The HSLDP is a 
residential training session lasting six weeks for persons currently 
employed in the Head Start programs. This program had been 
offered for the last four years with five different sessions 
offered each year. Twenty to twenty-five trainees enroll each 
session. Trainees earn six academic credits for completion of 
the program; these are applicable to a bachelor's or master's 
degree. 

The Family Day Care Program (FDCP) . in its first year of a three- 
year grant, operates under the auspices of a two-year upper-division 
college that provides training in early childhood education. Seven 
college students, acting as field assistants, participate in the 
family day care homes and provide the release time needed for 22 
family day care mothers to attend small group meetings . Family 
day care mothers and students have been selected to participate 
in the program for one year. Students receive course credit and 
pay for their work in the field . Family day care mothers receive 
a small stipend and a certificate for their participation, but 
they do not receive course credit. Although the program is geared 
to both student and family day care mothers the following findings 
and discussion will concentrate on the family day care mothers . 

Some information from college students, participation is Included 
in the summary of students' comments. 
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(B/4-5) 

(B/7-8) 



(B/9-10) 



As the preceedlng sununarles indicate, the programs varied in the 
number and characteristics of trainee populations, the amount of 
time the program has been operational, and the outcomes to the 
trainees. Virtually the entire population of trainees are women, 
ranging in age from teens to middle-age. In all but the university 
program, many trainees were from disadvantaged backgrounds. 

Program Goals 

In all of the programs reviewed, training was oriented toward 
occupational preparation or upgrading of current child care pro- 
viders. The Intended outcomes of training as initially developed 
in the training programs may have changed over time. The U program 
initially developed as a training program that would provide 
university women with experiences with children, currently focuses 
on teacher preparation. The HS 2 and VT programs also recognized 
the potential outcomes for parent education, although both had 
originally evolved out of the recognized community need for short- 
term training of child care workers. The FDCP developed from the 
previous research and Interest of staff members in exploring alter- 
natives to large-group care of children. Although the initial 
objective of the FDCP was to Incorporate family day care mothers 
into an upgrading program, other outcomes, such as upgrading the 
family day care system by placing students in the homes, were 
recognized. HSLDP was initiated in response to need for intensive, 
short-term training for Head Start personnel, and modified its 
objectives to enhance the career-development of participants. 

Four of the programs are preparing trainees for the roles or 
positions of aides or assistants in child care settings. HS^ 
and HS 2 emphasize the former, while VT and JC emphasize the 

*For the reader's convenience, the page numbers of the sections 
of the appendixes that corroborate statements in the text have 
been cited where appropriate. A complete index begins on page 
A-29. 
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latter; the U program is training teachers for head teacher 
responsibilities. Head teacher positions are also a possibility 
for graduates of the JC program. HSLDP includes aides, teachers, 
administrators, and other program personnel; this is the only 
program that specifically Includes administrators or directors 
in training. However, two of the other programs are considering 
expansion to include administrators. The training of the family 
day care mothers is somewhat different than the other five pro- 
grams; this program is Intended to respond to the needs of the 
family day care mothers as they express them and was not developed 
to train them for a preconceived occupational role. 

Although the major goals of programs are occupationally oriented 
other potential outcomes were suggested by program directors. 
These related to the increased self-concept of students (HSLDP) , 
their perceptions of career goals (HS2), enhancement of opportu- 
nity for continuing education (JC; HS2, and HSLDP). Three pro- 
grams (HSj^, HS2 and JC) Indicated that they attempt to Increase 
the basic academic or literacy skills of trainees through the 
child care training program. The high school programs also 
suggested that the child care training program could help retain 
students who might otherwise drop out of school. 

All but two programs, VT and FDCP, offer courses for credits that 
are applicable to an academic degree at some level. Students 
at VT receive a certificate of completion and FDC mothers re- 
ceive only an Informal certificate of course completion. At the 
high-school level, credit is given toward a high-school diploma, 
and students receive a certificate in the special area at the 
completion of the course. Course work at the JC level applies 
to an A.A. degree and upon completion of the two-year child care 
program sequence, trainees also receive a certificate in the 
special area. (Trainees in special programs such as Model Cities 
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(B/23-24) 

(B/32) 



(B/35-36) 

(B/32) 



day care training receive course credit.) The U offers academic 
credit toward a B.S. in home economics, as well as certification 
in early childhood and preschool teaching. Trainees in HSLDF 
receive academic credit from the senior college that is applic- 
able toward a degree. They also receive a certificate of com- 
pletion . 

Program Administration 

All of the programs reviewed are connected directly with an edu- 
cational institution. Three of the programs, HS^, and HS^, and 
VT are part of the administrative structure of school districts 
and are indirectly linked to their state's department of educa- 
tion (vocational education, home economics division) . Four 
HSLDF, U, FDCF, JC are attached to or part of institutions of 
higher education. Two of these are in state-supported institu- 
tions . The FDCF is under the auspices of a private, two-year 
upper-division college. The junior-college program is a part of 
a larger junior-college system within a major city. 

The direct line of responsibility upward from the training program 
within the institution varies. The director of the HS^ reports di- 
rectly to the principal. In the HS 2 program, the principal in each 
school has direct responsibility for supervising the staff and 
day-to-day operations, but the coordinator for home economics 
has overall responsibility for the development and maintenance 
of all programs in the instructional area. The JC program is 
housed in the human services subdivision and is operated at a 
department level on five different campuses, with department 
chairmen and curriculum coordinators in each location. All pro- 
grams have some cooperative arrangements with the sponsoring 
institution. These vary in degree and type. The most common 
arrangements are the use of facilities for the program or sharing 
of administrative services. 
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Although the interviews were designed to obtain information about (B/25-26) 

costs and funding for training programs, accurate and detailed 

information was obtained for only the and JC programs. The 

per -pupil cost for fifteen students for the first year of operation 

of the (Fiscal Year 70-71) was $2,267.00. This figure is 

inflated due to the costs Involved in buying and equipping a 

laboratory facility, which was estimated at $22,300.00. The 

estimated per-pupil cost for the second year of operation is $787.00. 

Excluding the cost of the facilities, personnel costs for this 

program are 88% of the total. 

There was no information about the overall costs of the JC program, 
but some information about two JC special projects, a Head Start 
supplemental training program and a Model Cities day care training 
program, was available. For 282 students in the two-semester Head 
Start supplemental training program, which involved individual 
course work, the average per-pupil cost for the fiscal year 1970-71 
is $156.00. Excluding the cost of participants’ support the per- 
pupil cost is approximately $98.00; personnel costs is 98% of this 
total. For the Model Cities day care training program, the average 
cost per pupil — for 50 pupils in a seven month program, with 
one session each week — is $1,026.00. Excluding participants' 
support funds, the total per-pupil cost is $977.00. Personnel 
is- 96% of the total cost. Facilities cost the Head Start supple- 
mentary project $780 (2% of the total cost) and the Model Cities 
project $560 (1% of the total cost) . 

For the other programs, the specific budget categories are not 
available in the breakdowns needed for this analysis. The FDCP 
Includes both the college students and the family day care mothers 
anc net show a separate breakdown for each group. The HS 2 

and the U programs are parts of total school budgets. Neither 
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contains breakdowns for the specific training programs being 
reviewed . 
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The direct costs to students for their participation in the programs 

varies too. The only costs to students in the HS programs are 

for travel, living expenses, and so on. For the VT there is a 

fee of $25 per-quarter, plus the expenses of books and other supplies. 

In the JC program, the fee is $5 to $10 per semester, plus books 

and supplies. Tuition for the U program is $254 per semesl;er; 

tuition for the HSLDP is waived by the university. Since the FDCP 

mothers do not receive college credit for their training, they 

are not enrolled formally in the college and do not pay any college 

fees . 

Most programs supply or help students to find financial assistance 
when necessary. A few scholarships are available to VT students 
from the National Defense Act, Veterans' Administration loans, 
and Vocation Rehabilitation grants; and some part-time employment, 
also, is available. In both JC and Vt many participants are employed, 
particularly in the evening program. The U program offers partial 
scholarships and some student loans and part-time employment . 

Head Start pays all academic and living expenses, plus $75 per 
week for trainee and child -support. Family day care mothers 
receive $10 per month for participation in the project and student 
assistants receive an hourly rate for field work. For nearly all 
the programs, there are also work-study funds available. 

The source of funds for these programs heavily reflect federal 
Involvement in training. Federal funding falls into three 
categories: funds to cover all or portions of the cost of tr^lni^-ng, 

funds for training special population (such 5is Model Cities resident? 
or current Head Start employees) , and funds to train people for 
particular occupations (trainers, administrators, care providers. 
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and others) , Funding mechanisms take different forms: Funds may 

be given to institutions to develop child -development or child 
care curricula, which would be made part of the general curricula 
of vocational programs, in home economics classes, or in teacher 
training; funds may also go to the child care delivery system and 
be used by the delivery system to pay for training programs ; or 
funds may be given to institutions to develop special local 
training programs, such as the HSLDP. 



Two of the programs, HSLDP and FDCP, are 100% federally funded. 
HS^ is an exemplary program of the home economics division of its 
state's department of vocational education; federal and state 
sources provided 75% of the funds for the first year of HS^ and 
will provide 50% of the second year. HS 2 and VT receive federal 
and state funds, but the local school district provides the 
facilities. The Head Start supplementary training and the Model 
Cities programs, under the auspices of the junior college, are 
100% federally funded, while the other junior college training 
programs were state-local mix. 



(B/27-28) 



Most of the programs also receive some in-kind contributions. These (B/31) 
Include cooperation among staff members and programs in different 
areas or departments within a larger educational structure, work- 
study salaries, salaries for work in community programs, observa- 
tion settings, space, materials, and the waiver of student tuition. 



» • 



Initiation of Training Programs 

Initiating the programs Involved several steps. Generally, the (B/7-8) 
Interest of specific individuals was stimulated through information (B/13-14) 
about program possibilities, either through seminars or through 
contacts with someone who was Informed and was Interested in 
developing programs as a part of the offerings within a particular 
institution. In general, the institutions supported the efforts 
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(B/15) 

(B/16-17) 

(B/n-12) 

(B/18) 

(B/6) 

(B/18) 



of various individuals to develop programs; but some programs did 
have problems finding facilities for observation and participation 
and stimulating Interest in the community or administration. 

The levels for which people are trained in the various program 
reflect the over-all missions of the educational institutions, 

(l.e., high schools do not train head teachers for child care 
settings but, rather, train aides) . As soon as funds were made 
available planning was usually undertaken by a single person 
Interested in the specific program in conjunction with either the 
local administration of the education institution or in cooperation 
with the home economics division of the state's department of 
vocational education. 

The time needed for planning and implementation ranged from a 
few weeks to a year. The HS^ program took approximately one year 
from the time the teacher became Interested until the first clas^ 
was offered. HS 2 took approximately six months, both the post- 
secondary programs three months. JC, HSLDP, and FDCP required 
only a month to be Implemented. The U program began 30 years ago, 
and no record exists of how long its implementation took. 

Program Development 

At the time of the interviews, programs varied in the length of 
time they had been in operation, in phase of development, and 
possibilities for expansion. Two programs, HS^ and FDCP, had just 
completed their first years of operation. The FDCP was funded as 
a three-year demonstration program, while HS^ — initially developed 
as a state vocational education exemplary program — would continue 
as an ongoing instructional program in one high school. The HSLDP 
was to phase out at the end of the 1970-71 fiscal year after four 
years of operation. The U program had been in existence for 30 
years, and had modified its function over that period. The other 



programs, HS^, VT, and JC, all of which had been in operation 
from four to six years, represented ongoing and expanding instruc- 
tional programs. 

To increase the number of students in programs, programs (HS 2 , (B/19) 

VT, JC, U, FDCP) have expanded in various ways; (a) by modifying (B/22) 

the scheduling, e.g., including night programs (VT - JC) ; (b) 
by increasing the number of identical instructional programs in 
other location (HS 2 ) ; or (c) by increasing the number of partici- 
pation or internship settings (U - FDCP, VT, HS 2 ) . Head Start 
is the only program where student enrollment has remained constant. 

Directors mentioned several obstacles to the expansion of their (B/20-21) 
current programs: lack of administrative support, lack of facilities 
for observation and participation, and insufficient staff for 
expansion. Four of the programs indicated that expansion would 
not be difficult, but this seems to.be associated with more fully 
developed programs. The major needs seem to be a lack of additional 
resources to provide practical experiences for students and in- 
sufficient funds for expansion. Only one program indicated that 
technical factors or expertise were a prerequisite for expansion. 

Staff Selection & Characteristics 

The program directors of HSLDP & FDCP, which were designed to (B/37-38) 

include in-service training, are responsible for staff selection. 

In other programs, the program director shares joint responsibility 
for staff selection with a representative of the system of which 
the program is a part. 

At the high school level, staff generally had been trained in home (B/44) 
economics classes. For post -secondary and other programs, the 
staff was prepared primarily by study in the areas of early child- 
hood education or child development. The majority of staff with 
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(B/46) 

(B/45) 

(B/47) 



(B/39) 
(B/41 ) 




preparation early childhood development have B.A. degrees or 
beyond, with most of them at the M.A. level. Three programs In- 
cluded staff with training In elementary education. 

With few exceptions, nearly all of the training staff had worked 
with children at least three years, and the majority had over five 
years of experience with children. If staff members were working 
In the areas of child development or student supervision and had 
not had training In early childhood, they were required to take 
special training. With the exception of HS^ and the U program, 
all training programs provided some form of regular staff In-service 
training. Most frequently this was done through staff meetings, 
and occasionally through attendance at conferences, workshops, 
or lectures by specialises In various fields. 

Staffing Patterns 

Staffing patterns appear to be determined by several factors: 
the "desirable*' student-teacher ratio for the type of activity 
or method used In training; the number and differentiation In 
program components; and the phase of development of the program. 

In the U and JC programs, the student-teacher ratio Is larger 
than for other programs. JC Indicated that a ratio of one Instruc- 
tor for about 35 students Is common In regular classroom Instruction, 
but varies according to the activity and needs of the trainees . 

The student-teacher ratio at U varies from large lecture classes 
to smaller, when observation and laboratory groups. The U 
director Indicated that student-teacher ratio Is not the prime 
determiner of staffing pattern, since the number of trainees Is 
Increasing and training staff Is decreasing; The primary factor 
seems to be the background of the staff, either research or teacher 
training. 
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When a laboratory facility directly under the auspices of a program 
is used for training experiences, and simultaneously Integrated 
with daily instruction — as in HS^^, HS 2 , and VT — the basic 
staffing pattern is about one teacher for 15 trainees. In both 
and HS 2 , one teacher supervises 15 children in the lab setting 
and also has instructional responsibility for 15 trainees. 

Initially staffing patterns are a reflection of the student-teacher 
ratio necessary for basic instruction. With the addition of an 
integrated laboratory program the ratio increases. When community 
settings are used for participation or internship — as in U, 

HSLDP, VT, and HS 2 — a higher ratio is required and there is 
a greater differentiation in supervisory functions and basic in- 
structional roles. In HS 2 , with the addition of the second-year 
component (internship) , an additional staff person is needed to 
supervise the 15 trainees in the field. One director (VT) recom- 
mended that one field supervisor be available for 10 interns. 

In HSLDP three part-time supervisors are needed for about 22 to 
25 students for field supervision and trainee follow-up. In the 
Model Cities day care training program, which uses four training 
specialists to supervise 50 trainees in their own employment settings, 
the ratio is one teacher to 12 or 13 trainees. The FDCP represents 
a special approach — integrating field experience for college 
students with basic instruction for FDC mothers. The seven student 
assistants provide the release time for 22 family day care mothers 
to attend instructional meetings. Here the ratio is about one 
student to three family day care mothers. 

In the initial implementation of training programs both the in- (B/35-36) 
structlonal functions and staff roles are less apt to be differ- 
entiated from other functions (administration, student supervision; 
recruitment; followup; direction of laboratory program; community 
relations). With program development and expansion, staff roles 
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and patterning tend to become more differentiated. Need for 
additional staff seems to be related to supporting functions 
rather than primary instruction. Thus staffing needs relate to 
community relations, research activities, field supervision, 
administration, curriculum specialists, and follow-up staff. 

(B/40) When asked what changes should be made in staff selection, make-up, 

and policy, all of the training programs directors cited the need 
for additional staff. The specific roles for additional staff 
varied from obtaining a qualified nursery school teacher for the 
laboratory center to adding curriculum specialists and staff 
persons in writing research, and community work. There were two 
general reasons for the addition of staff. One was to enable the 
teachers or program directors to spend more time on instruction 
and in student conferences. The other related to the development 
of new program components which required specialists to more 
specialized personnel; such as the social worker, a curriculum 
specialist, or a community liaison. 

(B/100-101) Several of the directors (HS, VT, JC) cited the quality of staff 
as the most essential element of a high-quality training program. 
Specific criteria offered were training as teacher or director 
with previous work in nurseJ^r school, dedication, practical orien- 
tation, understanding of subject matter, and knowledge of the field 
with ability to relate to different types of people. Other factors 
related to program quality are related to program content and 
management. Consideration of the qualities or competency teachers 
need and ways to help develop them was mentioned as the most 
essential element by the U. The family day care program suggested 
ongoing supervision and feedback to prevent and remove distortions. 
The leadership development program indicated that autonomy is most 
essential to high-quality programs. 



Student Selection and Services 

Students are recruited primarily through personal contacts, word (B/83) 

of mouth, catalog listings, and public announcements. It is up 

to the students to determine whether they want to enter the programs -- 

with the exception of the Head Start Leadership Development program, 

in which students are selected by the Head Start regional training 

officer. 

Most programs had no further entrance requirements than meeting (B/77-78) 

the criteria for the institution in which the training program 

was located. Three programs, JC, U and HSLDP, had no direct 

control over the selection of students. In HS^, HS 2 , VT, and 

FDCP, initial selection was based on interviews with a committee, 

teachers, instructors, or program directors. The characteristics 

looked for in the selection of students in the other progr ams are 

that they like children and people, have an interest in early 

childhood education or child care as a career, are warm, outgoing 

and alert, and have a desire to be significant in. the child's life. 

The family day care program selected students on the basis of 
attitudes, goals and interests in working in the community. 

In response to a question concerning the most useful and valid (B/81-82) 

criteria for selecting students, program directors said that they 
considered Interest in children and other people, experience with 
children, ability to get along with the staff as well as the children, 
and such "indications of responsibility" as attendance records to 
be Important factors — although some directors indicated that 
they thought there was no way to predict which applicant would be 
a good choice. The U program director suggested a combined approach 
to facilitate student understanding of some skills and qualities 
needed in the teacher role and to help students decide whether 
or not they want to continue in the program. The HSLDP director 
indicated that students for their program could be selected if 
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the program personnel knew the center priorities; HSLDF program 
personnel preferred committed and Involved people who hadn't had 

I 

I any training. The FDCP director indicated that openness, "Intul- 

i tlveness" based on knowledge not chance, and the assumption of 

i 

! responsibility were the most useful and valid criteria; she did 

I not rely on socioeconomic or age variables, and felt they were 

I Inadequate as predictors of a student's potential. 

j (B/87-88) Program administrations were asked the advantages and disadvantages 

of working with the students in their programs . Some of their 
responses are: making opportunities not otherwise accessible 
for their students, changes in students' self concepts, 
and preparation for both work and parenthood. Two of the directors 
indicated that the staff found the students satisfying to work with. 

In answer to a question about the disadvantages of working with 
the students, three project directors mentioned that some students' 
lack of Interest or skill in academic areas — reading, discussing, 
writing, and researching Independently — was a hindrance 
to classroom activity. Various forms of lack of maturity — 
Inattentiveness, inexperience with children, "high-school behavior" 
were mentioned, respectively, by directors in the U, HS, and VT 
programs . 

(8/89) To build on the advantages and counter the disadvantages of the 

types of students in their various programs, directors said that 
they tried to see that more time was spent covering the content 
of the courses, using various approaches, and stressing individual 
Initiative and responsibility. Two of the programs, HSLDP, and 
FDCP, based on their content on individual needs, backgrounds, 
skills and Interests. The U does not really take student charac- 
teristics into consideration. It expects that the students will 
adjust to the program rather than the program being altered to meet 




A-16 

17 



7 



1 



their needs; one exception to this is that the student-teaching 
experience can be lengthened for those who need additional time 
or experience. 

When directors were asked what factors influenced enrollment, four (B/90) 
of them (HS 2 « VT, JC, and HSLDP) specified job related objectives 
of trainees and the related higher earnings that go to people who 



Some of the reasons why students did not complete programs were, (B/90) 

according to the directors, need for income for family needs, 

family problems such as babysitters or illness, and lack of interest. 

Students are usually evaluated through written tests, self-evalua- (B/93) 



as well as better tools and methods, such as television. Three 
directors also expressed the need for competency-based evaluations. 

The responsibility of trainers for job placement is informal in 

all of the programs visited. Students may be referred to jobs, 

position notices may be posted, interviews may be arranged, and/or 

recommendations may be made to employers. Although the director ^ 

of HSj^ did not feel that job placement was a formal responsibility ' 

of the program, this was an area of concern in that program. Other ■* 

program directors indicated the need for more formal job placement 

and information for students. It was suggested that a national 

system for child care worker placement be developed for persons 

trained in early childhood education and child care. I 



have completed training; three cited students' interest in children 



tions, and teacher observations. Four of the programs (HS 2 , VT, 
JC, and HSLDP) also reported the use of performance tests. Other 
evaluation procedures include evaluation by the placement agency 
or review of students' papers, logs, or projects. 



Desired changes in student evaluations Include more time for (B/94) 

teacher supervision, observation, and discussion with students, (B/98-99) 
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(B/96-97) 



Although there is little official follow-up of students on comple- 
tion, all of the programs reported that their trainees were 
obtaining jobs in occupations related to their training. HSLDP 
and FDCP train only persons already employed in the field. Even 
in the three programs in which follow-up was required, (HS^, HS^, 

VT) follow-up Incormatlon is minimal. In HS^ only a postcard was 
sent to the students about employment. Individual teachers were 
expected to do the follow-up each year for five years for HS 2 
trainees. In the VT the program director kept information about 
jobs, promotions, and salaries. 

The only program with a formal, planned follow-up supervision is HSLDP. 
The training staff visits centers of the trainees after the com- 
pletion of the six-week session; durlhg' the visit students present 
special projects. There is also a yearly follow-up training 
session and workshop on the campus for all graduates of the 
training sessions. Two of the programs that did not have any 
formal follow-up, JC and U, did not consider any changes necessary. 
Other programs, however, would like to have more formal and 
extensive follow-up training. 

Content and Training Programs 
(B/50-51) The initial curricula in most of the programs were developed by 
(B/48-49) the program directors. Additional and specific course content 
was prepared in conjunction with the teachers in the program. 

In the more formal pre-service programs, such as HS, JC, VT, and 
U, student input is limited. In (HSLDP and FDCP) trainee evalua- 
tions of the program and their Interests are taken into consideration 
in planning. Curricula for two of the programs, HS^ and VT, are 
largely influenced by the participation of the directors of these 
programs in special institutes on child care and guidance. In 
two programs (JC and VT) curriculum takes into account state 
licensing guidelines for personnel in development of program content. 
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(B/56-57) 





All but HS 2 and FDCP follow specific curriculum models for early 
childhood education. The two-year junior college developed their 
own model since there were no packaged models available for the 
A. A. level when their programs began. Others also worked on 
developing their own models or altering them to meet specific 
needs . 

In general, programs seem to cover the subject areas of child 
growth, development, guidance, and discipline — although some 
programs (HS and JC) do not Include special problems of children, 
such as the handicapped, the gifted, or those with cultural differ- 
ences . All of the programs cover materials and methods for use 
with children. 

Administrative tasks such as child care center operations, record- 
keeping, office procedures, and food services are not Included in 
several of the programs (U, FDCP, HS, JC) . Other areas less apt 
to be covered in the training programs are small-group dynamics, 
theory and philosophy of learning, parent counseling, community 
relations, social services, basic education, and orientation to 
employment. 

Except for the family day care program, all programs either Include 
academic and communication skills as part of the program or enroll 
students in a general education program at the same time they are 
participating in the training program. In the JC and U programs, 
aost work is in general education, not in course work specifically 
related to child care occupations. In the four-year program, for 
instance, only six courses (20 credits out of 124 required) are 
specifically related to preschool education. 

The programs vary in the amount of flexibility in course sequence. 

/About half of them follow the same sequence each year or session. 
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(B/54-55) 



(B/52-53) 

(B/9-10) 



(B/58) 



(B/52-53) 

(C/15) 



(C/17-18) 

(C/19-20) 

(B/72) 

(B/73) 



(C/16) 

(B/59) 

(B/62-63) 

(B/64-65) 



In the other half, students do not always follow the same sequence; 
requirements may be identified, and then each student organizes 
his own schedule. 

Students in all programs have supervised experiences with children, 
although the amount of time and the proportion relative to the 
total programs varies. In HS^ and HS^, participation accounts 
for 60% (two hours per day, five days per week for nine months) 
and 80% (two to three hours per day, five days per week for 18 
months). In the VT program, students work six weeks in the 
laboratory center during the first year, with three quarters 
of full-time internship during the second year. Both U and JC 
include 16 weeks of student teaching and intershlp, which accounts 
for 12% and 25% of the time in the programs. The participants 
in HSLDF spend three hours per day and five days per week working 
with children — about 33% of the six-week session. The remainder 
of time in the programs is devoted to lectures, class discussion, 
media presentation, independent study, and observation. 

During students' participation, all the programs provide opportu- 
nities for planning activities, working directly with children, 
supervising groups, and assisting the teacher. They also have 
opportunities for planning with the head teacher, but few have 
opportunities for planning independently or for participating in 
staff training. They are also less apt to have experience in 
planning meals. Most students have dally informal contacts with 
parents, make home visits, and attend parent meetings and conferences. 

All students participate in at least one setting, but they may observe 
in a wider range of programs . All of the programs except FDCP have 
a demonstration or a laboratory program under the auspices of the 
training program. In addition, all of the programs use community 
settings for observation and student participation. 
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The criteria for selection of centers outside of the laboratory 
setting seem to be the experiences that such a setting offers 
students (the amount of responsibility and meaningful work in 
which the student could be Involved), the program availability and 
location, the cooperation of the program director, an outstanding 
teaching staff in some area, and variation in children available 
with whom students could work. Children in the training programs 
are usually between three and five or six years old. Children 
undei; three are enrolled in two programs, VT and FDCP; six- to 
twelve-year olds are also cared for in FDCP. 

The reinge of child development services offered by programs in 
which, trainees participated is generally limited to educational 
actlT>ltles and nutritional programs. Educational programs for 
the^ children are included in all of the training settings, and in 
mo^t of them meals are served. Other services that are available 
in some training settings are health and social services, family 
activities, and parent education. The HSLDP includes all of these 
(services, while the JC laboratory setting has only an educational 
'component for the children. 

Programs that trainees may observe or in which they may participate 
are Model Cltlfiis day care, afternoon or evening programs in 
community schools, public schools, centers for exceptional children 
(such as the mentally retarded or emotionally disturbed), fran- 
chise programs, Montessorl programs, parent co-ops, a college 
children's school, and participation with family day care mothers 
in their homes and other community settings. These settings have 
been identified either through the program director's general 
knowledge of and contact with the community or through centers 
requesting a child care program trainee. 



(B/67-68) 



(B/64-65) 



(C/16) 

(B/66) 



(B/69-70) 

(B/71) 


The assignment of students to and observation of students In 
community settings Is done by the training staff or In conjunction 
with a placement specialist. In addition four of the programs 
provide Informal orientation for the cooperating staff. The 
training staff may or may not plan the specific activities that 
the student undertakes In the training setting. However, they do 
plan the general kinds of activities In which students should have 
experiences. The teacher or employer In that setting generally 
helps to plan and to supervise student activities. The teacher 
or employer also helps In the grading and evaluation of student 
participation. 


(B/74) 


Students In all but the JC and U programs had opportunities for 
on-the-job training. Some students receive credit for work time 
In HS, HSLDP, and FDCP; no credit Is given for work time at the 
U, and few credits at the post-secondary level and junior college. 
The U program reported few opportunities for on-the-job training, 
Internship, credit for work time, opportunities to mix with dif- 
ferent career level, community activities, career counseling, 
follow-up training, or specialization. On the other hand, HSLDP 
reports many opportunities for each of these experiences for their 
students. In other programs students may have many opportunities 
for some of the areas but limited opportunities for others . 


(B/75-76) 


When directors were questioned about changes to Improve the parti- 
cipation component, they suggested expansion of facilities to 
accommodate more children In the participation program or the 
availability of more adequate space. Other suggestions were that 
programs work with a wider range of children, that students be In- 
cluded for pre-parent education not just for occupational training, 
and that students participate earlier with children. Nearly all 
of the directors Indicated the need for changes In student super- 
vision and evaluation. There Is a need for more time and staff to 
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provide better supervision and/or to offer planning conferences 
and feedback for the students. FDCF indicated the need for changing 
the screening procedures to select more responsible students who 
would attend classes and complete assignments. 

In relation to the community settings, the desire was expressed 
for more students to see different settings and for persons to 
work with community programs to establish better rapport with 
cooperating teachers . Other aspects that would be changed to 
Improve the participation component are earlier exposure to the 
requirements of the teacher role, more contact with parents, and 
more realistic hours — with a night laboratory for use in student 
training as well as a service for evening students with children. 

The two progreuns that do not have observation facilities (HS^^ 
and JC) plan to include them in the future. 

Other Information About Training Programs (B/103-104) 

When asked the strengths and weakness of their own programs, 

directors of pre-service programs said that the direct experience 

with children and its integration with practical classwork is a 

primary strength. Changes these directors suggested are also 

related to participation ~ earlier experiences with children and 

more opportunities for participation. Three programs also indicated 

the need for more staff interaction with and supervision of 

students during and following training. Other changes suggested 

are more involvement of students with parents, more emphasis on 

obtaining jobs, and joint planning of programs by staff and students. 

The U program director cited the need for models for teacher 
education and the desirability of focusing on those rather than 
on the children's curriculum. Skills and competencies need to 
be specified and then units need to be developed to teach these. 

Specific ways for possible expansion su gg ested by directors are: 
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(B/105-106) 



the development of summer, night, or short courses; expansion 
of the kinds of courses available to Include such areas as nutri- 
tion, health, family day care, and pre-parent education for all 
interested students; and earlier exposure to the teacher roles 
through earlier courses. 



(B/107-108 

-109) 

(B/110) 



A series of questions concerning the suggestions for planning a 
national day care program were included in the interview. Some 
pitfalls that should be avoided in the planning and the imple- 
mentation of a training program on a national basis are: equating 
the length of the program or the number of hours with the quality 
of training; limiting training for all staff to colleges or uni- 
versities; limiting availability of sufficient training staff, 
of laboratory or demonstration programs, political influences, 
attempting to train one person to do all things and/or attempting 
to train in a limited amount of time. It was also suggested that 
the training should take place in community settings, that trainers 
be provided with at least 6 weeks of intensive training and that 
the training be formal, not Just in-service. A need was Indicated 
for some specific standards and guidelines and to have these 
published or developing training programs. It was also suggested 
that training of teachers and other child care personnel be done 
in settings linked with vocational-technical schools, thus enabling 
college or university programs to direct their efforts towards the 
training of trainers and educational coordinators for training 
programs . 



Trainee Interviews 

Interviews were obtained for former or current trainees in all 
programs but HS 2 . The interview schedule is given in Appendix D. 
Appendix C contains a summary of the trainees ' responses . 

(C/5) Although the characteristics of the trainees vary considerably, 

(C/7 ) there are many areas of commonality in their responses . Personal 
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contact with program staff, directors, counselors, or co-workers (C/3) 
seems to be the primary source of initial information about the 
programs. Only in the HSLDP, with its formalized recruitment 
and selection procedures, did participants know about other training 
programs. In that particular case, the other training program 
about which the trainees had some knowledge was another Head Start 
Leadership Development Program. For the JC participants interviewed, 
the initial impetus to seek additional training in the early 
childhood education field came from work in the summer Head Start 
program . 

With the decision to start the training, two participants are (C/6) 

launching careers in fields different from their previous work. (C/3) 

Both previously held office or clerical jobs. For the U, HSLDP, (C/33) 

and FDCP students, participation represents changes in focus in 
their career interests. The HS^ student noted that she thought 
the child care training course would be more beneficial than 
others she might take. In assessing what part of the training 
program is most useful, comments generally referred to the child 
development content, or to the practical experiences with children, 
community, or family day care mothers. Comments on the most 
interesting aspects of the program were of three general types; 
working with children; methods and activities for children; or 
Interpersonal and social relations. Content mentioned as least 
useful generally related to specialized content areas either not 
perceived by the trainee as relevant to desired or current occupa- 
tional role, or not practically related to work with children. 

Particular course work on special education also was seen as least 
interesting. Basic nutrition, or family relations, which rated 
as least useful, were also mentioned as least interesting. 

The students emphasized a lack of Interest and career factors as (C/4) 
reasons for not completing training. The HS^ student alluded to 



(C/31) 



(C/34) 



the fact that one student found that she was not Interested in 
working with children; the VT student, too, suggested that students 
drop out because they are uncomfortable working with children. 

The U student suggested that drop-outs find that child care Is 
not what they want to do, either because of the low pay or the 
career limitations In early childhood education. Leaving the 
program because of Interest factors apparently corresponds to 
students' lack of experience with children prior to entering the 
program. In HS^, VT, and U, most students had not had experience 
working with children. A range of perceived benefits were asso- 
ciated with the training program, and these were not restricted 
to occupational or career spheres. The students In the U and 
FDCP both mentioned benefits related to having a family and child- 
rearing. Specifically, the FDCP student said that she would 
think realistically about the number of children she would like 
to have. She considered exposure to the family day care homes a 
most realistic and natural experience. Other trainees mentioned 
changes In attitudes toward children. The FDCP mother stated that 
the program created more of an Interest In taking care of children. 

The motivational effects of participation In the training program 
were mentioned by the HSLDP participants, especially In terms of 
continuing education. This outcome was clearly exemplified In 
the case of the participant who had completed the JC program. 

She had also completed a B.A. degree and was entering a masters 
degree program In early childhood development. One member of the 
HSLDP summed up the benefits of the program by stating that It 
"opens up doors you thought were closed to you." 

All of the trainees Interviewed Indicated that the progr£uns could 
be Improved by Increasing the amount of contact with children or 
parents, or suggested more Integration of course content with 
practical experience. Several trainees thought that the practical 
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experience should be more varied ; for Instance, that more visits 
should be made to family day care homes or different kinds of 
programs. Less frequently, trainees mentioned need for changes 
or additions to the curriculum, such as program planning, preschool 
curriculum, or Independent study. 

In regard to desired changes In the training program, trainees 
were concerned primarily with experience with children and the 
Integration of classroom content with field work. One trainee 
wanted transportation made available to the children In the 
laboratory center. Trainees In the Head Start program suggested 
expanding the progrcim to other groups such as high school students 
or others before they start working. The family day care mother 
suggested more frequent meetings with the total group of day care 
mothers, and the continuation of the child development course. 

The trainees who had completed their training and were entering 
the job market Indicated that job opportunities were limited. Many 
graduates have not been able to find jobs, particularly trainees 
from HS, JC, and U programs. The employment factor Is not relevant 
for HSLDP, FDCP, or some night trainees In the post-secondary pro- 
grams, since many are currently employed In child care-related 
fields; the major Issue for these graduates Is the opportunity 
for job mobility. 

As to desirable employment settings participants In four programs 
made specific reference to attitudes or characteristics of staff 
or supervisor. Two respondents Indicated that they would prefer 
to work In either a new program just starting or In a place where 
they could make Improvements and contributions. The HSLDP parti- 
cipants considered their current laboratory school settings desire- 
able. Only one trainee Indicated a preference for working with 
children In the Infant -through -toddler age range; this was the 
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(C/35-36) 



(C/27-28) 

(C/29-30) 

(B/95) 



(C/32) 



(c/15) 



only trainee who actually had experience with Infants In the prac- 
tlcum. Others preferred three- to five-year-olds or kindergarten 
children. 



(C/32) When those Interviewed mentioned settings for employment, the 

programs were usually public-sponsored — public school, Model 
Cities, or Head Start programs. Both the JC and U students indicated 
that salaries are too low in private day care. The student, 
who was from a rural area, mentioned that the salaries in a day 
care program in the nearby metropolitan areas are too low to 
make relocation feasible for her. 
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26 


C/21 


Activity changes in particular setting 


27 


C/21 


Time with staff during participation 


28 


C/22-23 


Participation in staff meetings/training 


30 


C/24-25 


Trainee involvement with parents 


29 


C/24-25 


Areas and types of student evaluation 


31 


C/26 


Interviewee activity & plans after training 


36,39 ,41a 


C/27-28 


Other students activity & plans 


37,40 


C/29-30 


How programs has (will) help 


41b 


C/31 


Desirable employment setting 


38a 


C/32 


Characteristics of children prefered 


38b 


C/32 


Parts of program: useful-not useful 


42a-b 


C/33 


Part of Program: interesting- not lnterestlng42c-d 


C/33 


Parts of Program that could be better 


43a 


C/34 


Part of program that were left out 


43b 


C/34 


What changes in program 


43c 


C/35-36 


Other trainees suggestions for change 


32 


C/35-36 



A-34 

.35 



o 



APPENDIX B: PROGRAM DIRECTOR INTERVIEW AND 



QUESTIONNAIRE DATA SUMMARY 



The summary of program director data obtained from both inter- 
views and the written questionnaires are presented in the 
following tables according to type of program — e.g. , high 
school family day care. 

The numbers in parentheses after the question indicate the number 
of the item in the questionnaire (Appendix D) . The letter pre- 
ceedlng the number indicates whether the information was obtained 
from the interview (0) or from the written questionnaire (W) . 

The sequence of questions, however, does not necessarily corres- 
pond to the order of the questionnaire since the responses are 
grouped by topic. 

In summarizing the interview data every attempt was made to retain 
the ir,tent and content of the response. For purposes of length 
and clarity it was not always possible to retain the respondents' 
exact words. 
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College staff; some Consultation from 

special lectures director of -children's 

school at college on 
curriculum for childrei 
in family day care. 
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Program Director Data Summary: Written & Oral Combined 

Responsibility for What Qualifications/Characteristics Looked For 

Selecting Staff (0-18) (W-24) In Teacher Selection? (0-20) 
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*Full refers to full-time Instructional staff. Part to part-time, 

**Flrst number refers to staff for course or field experience related to teacher training. 
Number In ( ) refers to staff In child development and research. 
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*Full Rei^r& to full-time laboratory staff; Part to part-time staff 
**(F) or (P) refers to full-time or part-time staff. 
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mother staff preparation not specified. 
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(a) indicates nursery school (c) education director, high school 

(b) indicates day care cooperative 

(d) indicates Head Start center 
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Mother: Required Optional Optional 

^Indicates planned interaction with day care mother 
not parents of children in day care. 
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children; a keen desire relate to children. 

to be significant In attendance records Indicate 

child's life. some responsibility taken 
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*Based on follow-up of first 100 students, 1967-69. 



Changes In Follow-up Activity (C-36) 
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Family Day Care College level trainers/educators should have updating exnerlence/fleld work in community. Perhaps 

1 year every 3 years take 3 months actually working in child care or community. Meed to consider the type of 

programs suitable for different communities, that problems vary according to region, location. 

Family day care as a delivery system should not be Ignored in developing training. 
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APPENDIX C ; STUDENT INTERVIEW DATA SUMMARY 



A summary of students' responses to interview questions are 
presented in the following table. 

Responses are summarized according to program types. For the 
Family Day Care Program, the responses of the family day care 
mother and the student are given separately. The responses of 
the three student /staff members interviewed in Head Start Program 
are combined in the summary. No student information was gathered 
from the two-year high school program. 

In summarizing the data obtained from transcription, every attempt 
was made to retain the Intent and content of the response although 
it was not always possible to retain the exact wording used by 
the respondent. 
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Student Program director in Not same kind, but Liked staff members; interested 

other course; asked Jr. College training in program. 

Other students. 
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Student Teaching swimming; Frequent babysitting Practicum for Infants; preschool 

habysitting Taught swimming other courses: & 5-8 yrs. 

to children who Children's School 

were afraid of water Well— Baby Clinic 
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Student Head Start; Job Corps; others odd Varies: Head Start All have had pract- 

jobs. preschool. icums working with pre- 

school children at the 
college. 




tinits 




through project. 




1 semester student 
teaching. 
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afternoon class course; seminar on 

discussion - individual differences 
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Student Oil® time visits to community 

centers . Weekly participation 
in family day care homes. 
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Bathing & dressing children. 
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APPENDIX D: INTERVIEW SCHEDULES 



This appendix contains the interview schedule and the written 
questionnaire for program directors and the interview schedule 
for students. 



Interview # 
Interviewee 



CHILD CARE TRAINING STUDY 
DIRECTOR ORAL INTERVIEW 

1. What is your formal title? 

2. What are your responsibilities? 

. Administration (budget, staff hiring) 

. Supervision /Coordination 
. Instructional 
. Curriculum Development 
. Student recruitment 
. Student selection 
. Laboratory/demonostration center 
. Public relations/community activity. 

. Program development 
Evaluation 
. Other 

3. (You indicate that you train people for X ^positions) 

Why did you decide to train people for that level? 



Interview // 
Date 



PROGRAM PLANNING & IMPLENTATION : 

4. Can you tell me why your present child care training came abo^t? 

. Need for training 
. Need for workers 

. Individual Interest and Initiative 
. Part of program expansion in institution or project 
. Other 

5a. What activities were involved in planning and implementing the program? 
. Identifying need 
. Program objectives 
. Developing curriculum 
. Staff hiring 
. Facilities 
. Students 

5b. How long did it take? 

6. Who was Involved? 

. Community committees 
. Administration 
. Program staff 
. Service providers 
. Other agencles/lnstltutlons 
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Others 



Intez-view // 
Date 



7. Were the same people involved in implentation as in the planning phase? 
If not, who was Involved? 

8. What did you see as the problems involved in planning and implementipg 
the program? 

. Facilities 

. Curriculum " 

. Staff 
. Students 
. Administration 
. Funds 
. Others 

9a. What do you consider to be the maximum capacity of your program? 

9b. Did your program open at full capacity? 

9c. If not, how long did (or will) it take to reach full capacity? 

10. What is the administrative structure of your program? (Organizational 
heirarchy; E.G. school district, independent organization.) 

(Now I’d like to ask you some questions about your funding and budget 
arrangements . ) 
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Interview // 
Date 



For Federal, State and local funding, on what basis are funds 
authorized? 

. Social Security, Title IV-A. 

. Vocational - Education 
. Economic Opportunity Act 
• State/Local 
. Other 

Are there particular requirements for the use of funds available to you? 

. Student characteristics 
. Program content 
. Staff 

. Program evaluation 
. Reporting 
. Others 

In your opinion. If additional Federal Funds wepe made available for the 
training of child care occupations, In what priority should these funds be 
allocated? 

More scholarships Work/Study Program 

More loans More Faculty 

More grants__ More Facilities 

Other (specify) 



Interview // 



Date 



14. What in-kind contributions do you receive for your program? 



TjtE£ 



From whom? 
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Materials and equipment 
Staff Time 

Participation settings 
Student Salary 
Facilities 

15. Is the child care training program a self contained activity? 

16. If not, what resources xflthln the institution do you Incorporate into 
your program? 

Administrative 
Departmental resources 
Instructional Staff 
Course Work 
Facilities 




Interview # 
Date 



17. What kind of cooperative arrangement do you have with other agencies or 
institutions? With whom? 

Type of Arrangements With Whom? 

Observation and Participation Settings 
Staff 

Consultation 
Student salary 
Student employment 
Instructional program 
Curriculum 
Services 

Student selection/recruitment 
Other 

(With whom: e.g., day care centers, public sphools. Health dept; advisory board.) 

18. Who has the responsibility for selection and h:|.r;.ng of staff for your program? 
What is their role? 

Program Director 

Program Supervisor/Adminiatrator 
Advisory Committee 
Local school board 
Board of Education 
Agency Personnel director 



Other 



Interview if 
Date 



19 1 How Is your staffing pattern determined? 

Basis of student-teacher ratio 

Hours per day 

Course content 

Program Components 

Other 

20. In recommending or selecting teachers, what special qualifications do 
you look for? 

Educational/Academic 
Attitudes 
Prior Experience 
Other 

21. What kind of changes would you like to see in the staff selection, 
staff make-up, or staff policy? 

PROGRAM CHARACTERISTICS: 

Goals 

22a. What are the general goals for the child care training program? 
Training for specific job 

Teaching attitudes, principles of child development /care 
Provision of child care/development program to community families 
Others 

22b. What is the primary objective, or priority in your program? 
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Interview // 



Date 



23. How have you modified your goals: 

a. Since beginning of program 

b. In relation to the future? 

24. What do you think is most essential for. a high quality training program? 
CURRICULUM: 

25. How did you determine your present curriculum? 

Administrative direction 

Institutional Staff 

Program Director 

Individual program staff 

Community/Committe involvement 

Consultants 

Student participation 

Employer Input/Influence 

Other 
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Interview# 

Date 

26. In developing your program content and curriculum, what kinds of 
soi^rces did you rely on? 

Curriculum guides 
Existing programs 
materials 
program guidelines 

I 

■ ' I 



Printed 

Various 

People 

Other 
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Interview if 
Date 



27. How do the observation/participation settings differ? For example, other 
characteristics of children, philosophy, staff composition; curriculum for 
the children, sponsor. 

TYPE OF SETTING PROGRAM CHARACTERISTICS CHILDREN 

Training program 

Demonos trat ion Center 

Day Care Center 

Nursery School 

Elementary School 

Other 
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Interview // 



Date 




28. If you are placing students in child care settings, how do you 
idejitify these programs? 

29. On what basis do you decide to use a child care program for 
observation and/or participation? 

30. What is your role of training program in relation to outside 
training settings? 

. Place students 

. Coordination with child care staff, employer 
. Determine student program in setting 
. Supervise student in training setting 
. Evaluate student in setting 

31. How would you change the participation part of your program 
to Improve it? 

STUDENT SELECTION & CHARACTERISTICS ; 

(Now I'd like to consider your student selection procedures and student 

characteristics. ) 

32a. In determining the selection criteria, how did you decide on particular 

characteristics? 

♦ 

32b. What do you consider the most useful and valid criteria for selecting 
students into the program? 
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Interview // 
Date 



33. What are the advantages or disadvantages to working with or training 
people with the characteristics you have Indicates? 

. Age 

. Socio-economic 
. Education & experience 
. Other 

34a. What strengths and/or weaknesses do you find among your students? 

34b. How do you take these factors/characteristics considered in your program? 



EVALUATION AND FOLLOW-UP PROCEDURES: 



35a. In terms of evaluating the student, either In the Instructional setting 
or during participation, In what ways would you like to change your 
procedures or methods? 

35b. Do you have plans for Implementing these Ideas? 

36a. What about student follow-up after completion of the program? 

36b. Do you have plans for Implementing these Ideas? 

37a. In regard to Informal/formal job placement. In what ways would you like 
to change your procedures? 

37b. Do you have any plans for Implementing these Ideas? 




; 
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Interview # 
Date 



(Now let's consider your whole training program.) 

38. How would you compare your program and approach to other alternative 
programs you are familiar with? 

Strengths Weaknesses 



I 



I 

t 



39. What changes would you like to see In your total training program? 
PROGRAM EXPANSION; 

40a. How difficult do you think It would be to expand your present program to 
train more people, or to train them for a higher level position? 

40b. Why do you think so? 

41. How would you go about expanding your present program? 



NATIONAL PROGRAM ; 

42a. "If you were assigned to plan a nation-wide child care training program, 
how would you do it?" 

42b. What pitfalls would you want to avoid In planning a nation-wide training 
program? 

43. What other Issues do you feel should be considered? 
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CHILD CARE TRAINLNC STUDt 

Aa you know, tha training of day care and early childhood education pcraannel haa been receiving Increased attention* 
Many plana and prograaa are being atudled to find aoae aosvera to the probleaa poaed* For that reason • ve vould llVe to 
know scoe of the details of your program. The questions are divided Into five (S) parts: progran operation; staff; cur* 
rlculum; observation and participation; end students* Tour answers will be of great help la studying the altcroatlves* 

PART ll PROGRAM OPERATIONS 

1* Kaoe/dlvlalon/ school or dept* 



ERIC 



2 * 



Clty/etate 

Type of Institution! 



b* 



d* 



Elementary or secondary school 
Vocational school 

Tvo*year college or technical Institution 
Four-year college or university 
Other educational agency 
Other (specify ) 



4 * 



How long has the child care training program of which you arc a part been training students In child care 
occupations! 

Tears Months 

How oany conths per year does your program operate! 
a* Twelve sonths 

b* Nino conths 

c. Other (specify) 

How nany times a year la the program offered! 

a* Once 

b. Twice 

c* Other (specify) 

When nay students eater the program! 

a* Anytime 

b. Once In the fall 



Beginning of each quartcr_ 
Other (specify) 



7 * 



From atudent entrance to cemp let lent how long Is the program designed to take! 

a* Nine nonths 

b. One year 

c* Two years 

d* Other (specify) 

On coapletlen of a pro-ram sequence^ what kind of academic credit, degree or certificate does a student 
receive! 

None 

Seme academic credit 

Certificate (dlplo^) 

Associate Arts (A.A*) 



Bachulor of Arts (B.A.)_ 
Itaster of Arts (M.A*) 



e, 

b. 

c. 

d. 
e* 
f* 

«• 

Is your program designed to train people as: 

e* Aides 

b* Asaletanta 

c« Teachers 

d« Resource tcachcr/coordtnatora 



Doctorate (Ph.O* or E.Ed.) 



e. Administrators 
f* Educational specialists 
g. Other (specify) 
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10. If you caphasizt training of particular career levels, which ones do you caphasiza and in what order of 
laportencat 

a . 

b. 



4 .^ 

11* Vhat sources of funds support your child care training prograat 

Fercent 

a# Student tuition 

b. Fedora 1/local/statc funding 

c. Frivate foundation, agencies 

•d* Other grants 

a* Other loans 

f. Other sources (specify) 

12. Vhat is the total budget for your child care training prograat 

Aaount I Fercent Dollars 

a. What percent goes for salaries ^ 

b» Vhat percent goes for facilities __ 

c* Vhat percent goes for equipoent and 

supplies - ■ 

d. Vhat percent goes for other operating 
expenses 

e* Vhat percent goes for participant support 

ft Other (specify) • 

13» Bov have your expenditures for the above prograa cost categories changed since the start of the prbgraa? 
a. Salaries 
f. Facilities 

c. Equipaent and supplies 

d. Operating expenses 
e» Participant support 

f. Other (specify) 

14* Vhat. in*kind contributions do you receive for your prograat 
a. Volunteer staff tine 
bt Ose of space 

c* Equipment 

d* Student salaries 

e* Other (specify) 

15. Vhat facilities for dsy care training do you have at present? Vhat is proposed for next year? Vhat do you 
see as future needs? 

Present Proposed Future 

a. Number of classrooos 

b. Library or resource center 

c. Observation facility 

d. Laboratory or denonstration facility ‘ 

e. includes 'outdoor play area 

f. includes kitchen 

g. Other (specify) ____ 

b. Other (specify) 

16. Are your present facilities the sare this year as last year? Te s Bo 

If not, vhat are the differences? 
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FART 11: INSTRUCTIONAL STAFT rull-Tlae Pert*Tine 

17, VhAC li the present total nuaber of your child care training staff? ^ 

Bov Bsny vere on staff last year? ' 

Vhat total is proposed for next year? 

What total do you see for future needs? _ . 

18« Vhat is the nake-up of the current instructional prograa staff by function and by full-tine and part-tine 
personnel? 

Full-Tine Part-Tine 

a« Adninistrators 

b« Teachers/ instructors 

c. Other education specialists (ccnsultants^ special cducation» etc«) 

d« Support personnel (educational oedla, librarian^ student aervicea ) 

e. Social service personnel (psychology^ nedicalg social work) ____ 

f « Auxiliary personnel (office^ fiacal^ food service^ custodial) 

g« Other 

19« Vhat ia the extent of educational preparation for each of those categories of staff? (Record nuaber of 
people at each level in each field.) 

Field of Study AA BA MA Advanced PhD Other Training (specify) 

Early childhood devclopacnt __ __ — — 

Elejaeotary education 

Secondary education ___ • 

Bone econooics ___ 

Other ___ 

20. Bov cany of your staff have had early childhood education including supervised practice teaching at the 
pre-school level? 

a. Full-tine staff 
b« Part-tine staff 

21. Of those who have not had early childhood education, did you require that they have sone special training? 

a. No special training required 

b. Sone course work in child developDcnt 

c« At least one course in observation and nethoda 

d« Student teaching at pre-school level 

e« Special workshops 

f« Other (specify) 

22. Vhat is the level of staff experience in working with children (e.g«, nursery school, headstart, elcnontary, 
day care)? 

Title or Role Less than 6 eonths 6 nonths to 2 years 3-5 years Over 5 years 
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33» Vh«t kinds of in-servie« training do you providt for your staffT 

kcgulor Occasional 



Kara 



24. 



By prograa suporvisor 
By program consultants 
By college/university sponsors 
Lectures by speeialists 
Staff discussion groups 
Aftsr*hours classes _ 

Bone 

Other (specify) 

Bow are tienbers of the teaching staff selectedT 
a. By department records, director, supervisor 
By local school board 
By board of education, regents or trustees 
By policy advisory cocaittee 
By institution or agency persooasl director 
Other (specify) 



s. 

b. 

e. 

d. 

e. 

f. 

I- 

b. 



b. 

c. 

d. 

a. 

f. 



25. Vhst is the average nuaber of students in a class session?^ 
FART 111: CURRICULUM 



2 $: 



In the operation of your training program, roughly vhat percentage of tine is spent on each of the following 
activities? 



s. 

b. 

c. 

d. 

e. 

f. 
I- 
b. 



Lectures 

Media presentation 
Class discussion 
Observation 

Fsrticipation in child care 
Internship/practice teaching 
Independent study 
Other (specify) 



27. Vhst subject areas are covered in your child care eurriculio? 



Child growth and developaeat 
Child management 
Guidance and discipline 
Curriculun planning 

Methods and materials 
for use with children 

Music 

Art 

Science 
Language Arts 
Math 



28. 



Fhysieal developnent 
Bandicapped children 
Gifted 

Cultural differences 
Health end safety 
Nutrition 

Child center operations 

Records and office 
procedures 

Food services 
Small group dynamics 



Learning theories 
and philosophy 

Fsrent counseling 

Audio-visual 

materials 

Cosjaunity 

relations 

Social sorv^es 

Basie education 

esployment 

orientation 



Is the sane sequence of courses presented each time the program is offered? 
If not, how does the course offering change? 



Tel 



Ro 



29. 2s your program the same as it was last year? 

Fr^erA)cereased Same Morc/Expanded 
s. Number of courses offered _ 

b. Scope of currieultss 

c. Course content 

d. Course requirements for students 



D-18 

SCI 













w 



7 



T-r 




•Interview 

Oete 



30. Uhern do you find the biggest gepe la the nve liability of aaterUle .>r reeourcee? 



31. During prograa developaesti did you favor a apecific packaged curriculua or early childhood aodel? 
__ 

a. If yca» which one(a)? 



i 







b. Why were theae preferred? 



If you did not favor a apecific packaged curriculua or early childhood oodeli what were your reasooa? 



32. How would ripare your curriculua and approach to other alternative progress you are faailiar with? 

Strenetha Weaknesaee 



33* What changea would you like Co see in your curriculua? 



PART IV: oBSERVATXo:i at;d participatio:i procram 

34. Do you have a desonstratloo or laboratory prograa under the auspices of this prograa in which students 
observe or participate? 

Tea Ko 

35. Do you use progress in the cocaunity for observation and/or participation? 

Tea Ho ' 

36* Is the dcaonstration prograa used the sese aonths of the year as the instructional program? 

Yes Ho 

37* What is the oake-up of the laboratory prograa staff (desonstration center) by function and by full ai^ 
* part-tine personnel? 

FWll-tiae Part-time 

a. Administrators 

b. Teachers 

c. Assistant teachers 

d. Other education specialists 

e* Support personnel _ 

f* Social service personnel - 

!• Auxiliary personnel (officOi food aervicet custodial) _ 
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3S. What dlffatent typei of lettiata do you ui* for ituiont obiervatlon aod pittielpitlouT For each dtffarant 
typt of aecting indicate the auaber, ptot»a cooponente, and age of ehildtea included. 
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ACTIVITIES/SERVICES 


ACE OF CUlLOREi 


f 


d\« Educational activities 


B. Hcnl service 


C* Health service 


D. Social service 


E. Family activities 


F* Parent education 


C. Other (specify) 
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Tr A Inins pro^raa 
deaonstration center 




be Dey care center 




























Ce Nursery school 




























da Elcaentary school 


















— 


— 


— 


— 


— 


grade level (specify) 




— 




— 


— 






— 


grade level 




















So Junior high school 




























f. Other 
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39* lo how many of tho aettlnga doca each atudeot obsarvo mnd/or partlclpatat 
•• Otoa 

b. TWO 

Cm Other (apeelfy) 

40« Vhat la the atudeot role lo the denonstratloo program? 

•• Flannlflg for: Aetlvltlea for Planalog vlth: Bead teaehera 

chlldrea Tralalog program 

Keale ataff ^ 

Other «_ Indepeodently 

b« Fartlelpatloo lo actlvltleat 

Freseota educational aetlvltlea . 

Aaalata teaehera with aetlvltlea ___ 

Supervlaes ehlldreo la large groupa . 

Supervlaea chlldrea la aoall groupa 

c. Fartlclpatloa lo meetloga: 

Fequlred Optional 

SUff 

Fareot 

In-secvlee tralolog __ . 

41* la there a plan for the student to work with deconst rat loo center staff other than lo her 
assigned elassrooot tea Ho • 

a. Director — 

b* Social worker 
c* Consultants 
d* Cook» calntenaoee 
e* Hurae 

f. Other (specify) __ 

42* Khat Interaction vlth parents Is planned for the student? 
a. Dally Infomal contacts ____ 
b* Boce visits _ 

c* Farent meetings 
d* Fareot conferences __ 

e. Other (specify) _ 

43* Khat changes would you cake lo the decoostratloo part of your tralolog prograo to Isprove it? 





ERIC 
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44* How nany students are presently enrolled lo your child care prograa? _ 

45* How oaoy students wore enrolled last year? 

46* How cany entering students do you expect at the next enrolloeot period? 

47. How cany can you accoiscodate? 

48. Bov do you recruit new students for child care? 



a. CataloEs 


f. Word of mouth 


b. Fosters 


g. Fersooal contact/ 


c. Advertising 


public speaking 


d. Recruiters 


h. Work vlth guidance 


e. Adnlasloos 


counaelora 


officers 


!• _ Alutml 

J. Fubllclty prograa 



k. Other (specify) 
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49* Looklof at your reerulting proeott durlog tho year* about hov uay 

a* Xnqulrlea do you reealvaf 

b« Conplated applleaclouaf 
e« Applleanta are veil quallfledf 

d. Are offered adalaaloof 

•• Applleanta are anrolladf 

f* Will eooplete tba eouraa of 

atudyl . 

50* Wbat are the entrance raqulrcoenta for your training prograaf 



a* Hooa - a* 

b* Frlor work anparlaoea 

(apaelfy) 

c. Age 

(apaelfy) g« 

d* Xneoew level 

(apaelfy) ^ h. 



1* Other 

(apaelfy) ^ 

51« Bov do you go about ae lee ting atudenta/tralneea for your prograaf 
a* Vrltten application fora 



fartleular eouraaa 

(apaelfy) 

Ceographle area 

(apaelfy) 

Written teat aeoraa 

(apaelfy) 

Oegrea or dlploaa 
(apaelfy) 



b* Interview 
e* Try-out period 
d* Othor 

Bloase deaerlbe* 



52. What apeelal eharaeterlstlea. If any* do you look for In aeleetlag atuJenta (e«g«* attitudes, goals, skllla, 
personal qualities)? 



53* What othor selection criteria do you use? Which elreuastantlal factors restrict the entrance of **quallfled" 
students into the prograa (e.g«, lack of training settings In day care, transportation)? 



54« What Is the profile of the students you typically enroll? 
a. Age and sent 

b* Aeadenle preparation: 

High aehool Sooe eollege/jr. college transfers 

High school graduates College graduates 

Other 

e* Work experience: ‘ 



o 
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% ^ 

Data ^ 

d* By ecooonlc Icval: 



a. Ccographlc areat 



f. Ethoic-racial backgroundt 



t« Currently employed in child cares 

55* Vhat factors do you think influence students to enroll in your child developaent prograat 



56. What kind of student evaluation procedures do you usat 

a. Written testa _ 

b. Ferfomaoce testa 

c. Teacher observation of student 

d. Teacher daily log on student 

a. Student self-evaluation 

f . Other (specify) ^ 

57. a laboratory setting does the employer /critic teachers 

a* Flan student activities In prograat 

b. Supervise student activltieal ^ 

e* Report to training staff! 

d* Crade or evaluate student! 

58. Upon coapletion of the training program, ho» many studentas 

a* Work in child cars related occupations! ■ 

b* Work in areas unrelated to training! 

e. Continue education full-time! 

d* Work and continue education ^art-tine! 
e* Marry! . 

f. Other (specify) 

59. After students have coopletcd course, vhat responsibility does the program taka for job placement! 

Hone Formal Informal 

60* What is the nature of the job placement activity/assistance! 



61* What opportunities do your students have fors 

Many Fctr None 

a. On-the-job training _ - 

b* Internship programs 

e. Receiving credit for work time ___ 

d. Mixing with people at other career levels . 

a. Fart icipa ting in ccnaunlty activities 

f. Career counseling a> 1 guidance ■ - 

g* Follow-up training a.iJ spec la lisa tioa 
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62* Vhat factors do jou tbiok csust studaots to drop out of pour prograa? At vhst sts&es of their studies? 



63* Vhst are the estlaated student, expeoses to continue in your progranf 

a. Tuition $ $ 

b. Fees _______ 

e* Books and supplies 

d. Boon and board 

•t Travel or transportation 

f* Fersonal spending 

g. Other Cspecify ) _ 

Totals I I 

64* Vhat financial assistance is svsilshle to students in your prograa? 

Many Sooe Feu 

a* Full scholarships 

b • Fsr t isl scholarships 

e* Educational opportunity grants _____ _____ 

d* Vork-study prograa ««««.« 

e* National defense student loans ___ 

f* Other grants (specify) *__« _____ 

g* Other loans (specify) 

b* Fart-tiae caployeent 

i. None _____ 

65* Bov vould you rate the folloving characteristics in relation to your cxpMtatlons for your prograa? 

Make s rating for each characteristic using the scale froo 1 to 5* The ntnber (1) indicates "belov 
expectations" snd (5) indicates "exceeding expectations"* 

a* Quality of learning experience provided 1 2 3 4 5 

b. Quality of full-tine teaching staff 1 2 3 4 5 

e* Quality of part-tiae teaching staff 1 2 3 4 5 

d* Quality of consultants 1 2 3 4 5 

O 

e. Quality of entering students 1 2 3 4 5 

f. Quality of facilities 1 2 3 4 5 

g. Rapport anong students 1 2 3 4 5 

h. Adainist rat ion-facu It y- student rapport 1 2 3 4 5 

i* Quality of student perforoance in program 1 2 3 4 5 

j* Flscenent of students after completion of training 1 2 3 4 5 

k. Meeting student needs snd interests 1 2 3 4 5 
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CHILD CARE TRAINING STUDY 



STUDENT INTERVIEW 



Introduction : 

Before we begin, perhaps I should tell you mbre about the purpose of the 
interview. We interested in finding out about different kinds of training 
programs for people to work with children. We are visiting training programs 
in high schools, junior colleges, and other kinds of programs. 

We are talking with both students and training staff to find out about how 
their program works. The information that we are asking students will be 
confidential, so we won’t be using your name. And the director or teacher 
will not be seeing the responses you give to the questions. 



Procedure: 

During the interview I am going to be using a tape recorder. That is 
simply because of the difficulty in accurately writing down what you say. 
Later I will listen to the tape and record only what is relevant to the 
questions. Also, there may be things that come up during out interview 
that are not part of the questionnaire, but that would be Important to 
consider in our study. 

Now I will ask you questions, and you merely tell me the information. 

If you have any questions or comments as we go through, let me know. 

Now do you have any questions about what we are doing before we start? 
O.K. First, what kind of job or occupation are you training for? 



S. Interview // 
Date 



PROGBAM 



NAME 



GRADE LEVEL 



CHILD CARE TRAINING STUDY 
STUDENT QUESTIONNAIRE 



AGE 



1. What kind of job or specific field are you training for? 

a. Aide 

b. Assistant 

c. Teacher 

d. Other: 



2. What type of jobs are other students training for? 



3« How did you happen to find out about this program? 

a. From other students in the program 

b. From a counselor 

c. Program Director 

d. Teacher 

e. Someone else 

f. By requesting information 

g. Other (Specify) 



D-26 

2Q3 



S. Interview if 
Date 



4. Did you know about other pirograms like this? 

If yes, which ones? 

5. Why did you decide to start this program? 

6. How long have you been or were you in the program? 

7. Have any students left ( dropped out ) of the program? 
If so, why? 

8. At what educational level did you enter? 

9. At what educational level do other students enter? 
STUDENT EXPENSES & SUPPORT: 



10. What does it cost you to participate in the training program? 

11. How much do you pay for: 

a. Transportation 

b . Books 

c . Materials 

d. Tuition 



e. 



Other 



S. In|:ervlew // 
Date 



12. Is it hard to find the money for these? ! 

! 

13. Do you receive any salary for your work (participation) in the program? 

Yes No 



14. Is financial aid available for people in the program? 



BACKGROUND OF STUDENT 



15a. Before you started in the program, What kind of experience did you 
have with children? 

15b. Any particular age/speclal group? 

16. What kind of experience did other students have working with children? 



COURSE WORK 

Now I'd like to know about your course work and schedule. 



17. Would you please describe your class schedule? If you have just 

completed the training program, then briefly tell me about your last 
schedule. How did it differ from earlier ones? 
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Do other students have the same kind of schedules? If not, how did 
their schedules differ from yours? 
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18. 



S . Interview # 
Date 



METHOD AND ACTIVITIES 

Now I'd like to find out the kind of different activities you were involved in, 

19. About how much time do (did) you spend doing the following things: 

Classroom instruction by teacher 

Observation of children 

Participation in child care settin g 

Independent study ' 

Special activities 

Other (specify) 



PARTICIPATION & OBSERVATION EXPERIENCE: 

Now I'd like to discuss more about your experience with children in 
observation and participation. 



20. In the training program, what kind of experience do you loave in 
observing children? 



21. What klad of experience do you have participating ip a child care/ 
educational setting? 

22. What other opportunities were there for working with children? 

Any special activities? 
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OBSERVATION/PARTICIPATION SETTINGS : 



S . Interview # 
Date 



23. Where did you observe or participate? 

a. Training Program Laboratory Center 

b. Community Day Care 

c. Public School 



24. How dld/do the settings or situations for observation or participation 
differ? 

a. Staff 

b. Age or special characteristics of children 

c. Full-day operation vs. part-day 

d . Other: 



S. Interview // 
Date 



25. What did you do during your participation In the child care setting? 
( What were your responsibilities?) 

a. Activities with children: 

1. Supervise play activities 

2. Present educational activities 

3. Other: 

b. Maintenance Tasks: 

1. Food Preparations 

2 . Clerical 

3. Record Keeping 

4 . Other 

c. Planning: 

1 . Meals 

2. Play Activities 

3. Some Lessons 

4. Dally Program 
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5 . Other 



I 
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S. Interview // 
Date 



26. Did your activity or responsibilities change in different settings? 
How? 

27. How do your activities change as you worked in a particular program? 

a. More on your own 

b. Do more difficult things 

c. More staff instruction 

28. In the participation or observation part of your training, how much 
time do you spend with: 

a. Director or child program 

b. Head teacher 

c. Teacher (s) 

d. Consultant: Health, Social work 

e. Assistants 

f. Others (Specify) 

29a. Is there a parent program in the child care setting? 

Yes No 

29b. What kind of Involvement with parents? 

29c. Is it required? 
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S. Interview # 
Date 



30a. Do you participate in staff meetings or in-service training for 
program staff of the child care program? 

30b. What kind? 

30c. Is it required? 

STUDENT EVALUATION: 

I 

31a. How are (were) students evaluated or graded in the program? 

31b. In what areas? 

Observation 
Participation 
Course work or content 
Other: 

32a. As part of the program, do students make suggestions for changes in 
the program? 

32b . What kinds of things ? 

WORK EXPERIENCE - EMPLOYMENT: 

Now I'd like to find out about your work experience before you entei^ed the 

program. 

33. What kind of work experience did you have before you began thlt^ 
program? (Most recent to least). 









S. Interview 
Date 



34. What about other students; what kinds of work did they have? 



35. 



During the training program, (did) are you working? 
Yes No 

Part-time 

Hours /Day 



Full-time 
Days /Week 



What field? 



36. 



Are you working now? 
Yes No 



Full-time 



Part-time 



What field? 



Days/Week_ 



Hours /Day_ 



37. 



Are other students working now? 

Yes What field? 

NO 



What are they doing? 



Full-time work 



Part-time 



38. 



If you were (are) looking for employment In a child care/ development 
program, 

a. \ihat would you consider a desirable situation? (Staff, Program 
characteristics, salairy?) 

b. What kind of children would you like to work with? (Age, other 
characteristics ? ) 
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b. 






• *■’■' •'?j'-tri r'Vi. V'iti 'tr.r.-icv 
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S. Interview $ 
Date 



39. When you £lnlsh(ed) the program what wlll/dld you do? 

a. Education; 

Are you going to school? Where? Why? What? 

b . Employment : 

Are you going to work? 

Do you have a job? 

40. Do you know what other students do? 

a. Education: 

b. Employment: 

Ala. What do you think you will be doing in the future? 

Alb. How do you think what you have learned in this program will help? 

1 . Personal : 

2. Occupational: 

3. Education: 

4. Other than child care/development related: 

42. What parts of the training program would you consider: 

a. Particularly useful? 

b . Least useful? 

c. Most interesting? 

d. Least interesting? 

' ■ 21.8 
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S. Interview f!^ 
■Date 



43. What part of the training program do you think: 

a. Could be better? 

b. . Was left out? 

c. Would you change? 
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